
WOODSETTON MEDICAL CENTRE  
MINUTES OF PATIENT PANEL MEETING  

 
 
Minutes of meeting held at the surgery on Monday the 14th April 2014 
 
Present Mary Pearce 
               Dennis Pearce 
               Susan Ridney 
               Glenda Rees 
               Bernard Williams 
               Dr. Matthew Read 
               Joyce Tong, 
 
Mrs. Ridney introduced herself as she is a new member of our patient panel, either herself 
or her husband will attend future meetings. 
 
The practice questionnaire report has unfortunately not been completed for discussion, 
this should be ready for the next meeting. All questionnaire forms have been returned 
and an independent company are collating the data and producing the report.  
 
The practice are going to be moving to a new computer system under pressure from the 
CCG this move will take place on the 27th May 2014, the surgery will be able to use the old 
computer system but not input new data, it was suggested that we could run prescriptions 
and then scan them into the new computer system. 
 
Due to large number of DNA of appointments it was suggested that we use a Text 
message to remind patient, this may be possible with our new system but we cannot 
ascertain this until the new system is working correctly.  
 
Consent form data was discussed it was felt that patient will find it confusing as there has 
been several different opt out consent forms, hopefully guidance will be received from the 
CCG so that we can clarify this to patients. 
 
The increase in the number of complaints was discussed, it was decided we would wait 
and see what results the questionnaire produced. 
 
The problem with the children playing football on the car park when the surgery was 
closed was discussed. Mrs. Ridney informed us that the Council cannot now put up signs 
which say “no ball games” The Police have been informed by one of our neighbours who 
has complained to the surgery on a regular basis about the issue of children playing 
football. Matrix will be informed to see if they have any ideas regarding this problem. 
 
The surgery will be running clinics for the over 75 as per the instructions of the CCG  
 
The next meeting will be on the 9th June at the surgery at 1 O’clock and the questionnaire 
results can be discussed at this meeting.        


